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MuHHCTPY KYJLTYPbI
CapaToBckoii o0acTn
I'apannnoi T.A.

OT4eT N0 yCTPAHEHHIO HEOCTATKOB HA OCHOBAHHH NPOBECHH
He3aBHCHMO# OLIeHKH KadecTBa ycayr B 2017 roay

Ha OCHOBaHHMH IUIaHA MEPOIPHATHH IO YJIyULICHHIO KadecTBa paboThl =

yUpeKACHMUS, OKa3bIBAIOIIETO0  COLMAIbHbIC YCIIyTH, PexomeHaanui
OGILecTBEHHOr0 COBETa M0 MOBBINIEHMIO Oaia I0Ka3aTels 2.2. «Hanuaue
JOTOJHATENHBIX YCIYT U AOCTYIHOCTh MX IONYYEHUs» B paMKax KpHUTCPUA
«Y IOBIETBOPEHHOCTh KaueCTBOM OKasaHusi YCIyr» B I'VK «Ob6nactHas
CrelMaipHas GHGITHOTEKa AN CIEeNbIX» BHEAPCHBI JONOJHUTCIBHBIC IINaTHLIC
yCIIyTH.
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